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ABSTRACT 
Objectives To explore patient experiences of living with, and receiving treatment for, PMR. 
Methods Semi-structured qualitative interviews, with 22 patients with PMR recruited from general 
practices in South Yorkshire. Thematic analysis using a constant comparative method, ran 
concurrently with the interviews and was used to derive a conceptual framework.  
Results 5 key themes emerged highlighting the importance of: 1) pain, stiffness and weakness, 2) 
disability, 3) treatment and disease course, 4) experience of care, 5) psychological impact of PMR.  
Patients emphasised the profound disability experienced that was often associated with fear and 
vulnerability, highlighting how this was often not recognised by health care professionals.  Patientsげ 
W┝ヮWヴｷWﾐIWゲ ;ﾉゲﾗ Iｴ;ﾉﾉWﾐｪW ﾏWSｷI;ﾉ Iﾗﾐ┗Wﾐデｷﾗﾐが ヮ;ヴデｷI┌ﾉ;ヴﾉ┞ ;ヴﾗ┌ﾐS デｴW IﾗﾐIWヮデ ﾗa け┘W;ﾆﾐWゲゲげ ;ゲ ; 
symptom, the use of morning stiffness as a measure of disease activity and the myth of full 
resolution of symptoms with steroid treatment.  Treatment decisions were complex, with patients 
balancing glucocorticoid side effects against persistent symptoms.  
Conclusions Patients often described their experience of PMR in terms of disability rather than 
focussing on localised symptoms.  The associated psychological impact was significant.   
Practice implications Recognising this is key to achieving shared understanding, reaching the correct 






Polymyalgia rheumatica (PMR) is the most common inflammatory rheumatic condition in people 
aged over 50 with an incidence of 1 in 1000 in this age group and a lifetime risk of 2.4% for women 
and 1.7% for men [1,2].  It is characterised by pain and stiffness in the hips and shoulders, raised 
inflammatory markers and response to glucocorticosteroids, although atypical presentations can 
occur in up to 20% of those affected [3,4].  PMR has a major impact on quality of life [5] and 
treatment with corticosteroids is associated with a high rate of adverse effects [6].  Despite this, it 
remains an under-researched and poorly understood condition with the lack of primary care 
research particularly notable considering that the majority of PMR is diagnosed and managed in 
primary care [7].  
Patients with PMR require frequent, comprehensive clinical assessments.  At each consultation 
assessment of disease activity and response to treatment is needed, as well as evaluation of 
treatment side effects and assessment for complications [8].  Exploring and understanding the 
patient experience of PMR as an けillnessげ is crucial in order to facilitate shared decisions about 
treatment, balancing symptom control and functional enablement against adverse effects of steroid 
therapy.  Much of the research into PMR to date however focusWゲ ﾗﾐ ; HｷﾗﾏWSｷI;ﾉ ﾏﾗSWﾉ ﾗa けデｴW 
SｷゲW;ゲWげ ;ﾐS current clinical assessment therefore tends to be set in this paradigm.  
There is increasing emphasis in many areas of health care on patient reported outcome measures 
(PROMS) as one tool to help in the drive to achieve the goal of person-centred care.  Only by 
exploring patient experiences can the outcomes which are meaningful to patients be identified.  For 
example, in rheumatoid arthritis, an appreciation of the significance of fatigue was first identified 
through qualitative exploration [9,10] and it is now recommended that fatigue is measured in 
addition to the core outcome set in all clinical trials of the condition [11].  
There is work being done towards agreeing a core set of outcome measures for use in clinical trials 
of PMR [12].  However, there are no measures available which assess outcomes directly from the 
perspective of a patient with the condition.  A PROM developed specifically for PMR would 
contribute greatly to a comprehensive assessment of the condition.  The first step in developing a 
PROM is to determine the conceptual framework through qualitative studies of the target 
population [13].  
We therefore set out to explore patient experiences of living with, and receiving treatment for, PMR 
with the dual aims of enhancing understanding of the condition from the patient perspective and 
allowing derivation of a conceptual framework for future development of a PROM.  
 
2. METHODS 
Ethical approval for this study was obtained from the Dyfed Powys Research Ethics Committee (REC 
12/WA/0344, 15/11/12).  
Participants were recruited from 10 general practices from South Yorkshire.  A purposive sampling 
strategy was used to recruit practices which were diverse according to their Index of Multiple 
Deprivation score, list size and training status.   
Patients aged 50 years and over with a Read coded PMR diagnosis and classical PMR symptoms 
(documented in the electronic medical record as having bilateral shoulder and / or pelvic girdle pain 
and stiffness for at least 2 weeks, and evidence of an acute phase response (raised ESR / CRP)) were 
included.  
Patients with atypical features (e.g. normal ESR / CRP), were eligible if their diagnosis had been 
made by a rheumatologist.   Patients were excluded if they had significant dementia or memory 
impairment, a primary diagnosis of giant cell arteritis, a concomitant inflammatory arthropathy, 
active cancer or if the GP decided that participation ┘;ゲﾐげデ ;ヮヮヴﾗヮヴｷ;デW (e.g. other terminal illness).   
An invitation letter and study information sheet were sent to suitable patients and if they wished to 
participate they replied directly to the research team.  Reminder letters were sent 2 weeks later to 
those that had not replied to the initial invitation.   
A topic guide (see appendix 1) was developed, informed by discussion with members of a PMR 
patient support group, a literature review and consultation with the study multidisciplinary advisory 
group.  Topics included in the initial guide were onset of the condition, symptoms and functional 
effects, diagnosis, flares and relapses, starting and stopping treatment, resolution of the condition 
and information provision.  An open questioning style was used with minimal prompts to allow 
themes to emerge naturally [14].  Interviews were conducted by either HT or CaM, in participantsげ 
homes or in the Academic Unit of Primary Medical Care (University of Sheffield) according to 
participant preference.  After the ｷﾐデWヴ┗ｷW┘ゲが ヮ;デｷWﾐデゲげ ﾐﾗデWゲ ┘WヴW ヴW┗ｷW┘WS by HT to gather data on 
comorbidities, ESR / CRP results and steroid dose regimes. 
Interviews were taped, independently transcribed and then systematically analysed using a constant 
comparative method to establish themes grounded in the data [15].  NVivo10 software was used to 
manage the data.  Analytic codes and categories were developed through an iterative, thematic and 
self-conscious process, beginning in parallel with the data collection and informing subsequent 
interviews as concepts and themes emerged.  The process of constant comparison continued until 
theoretical saturation was reached and no new themes were emerging.  
Two researchers (HT and CaM) analysed the data independently and any differences were 
considered and discussed until agreement was reached.  A third researcher (NM) moderated a 
selection of interviews to ensure comprehensiveness and consistency of identified themes. 
10 practices took part in recruitment, with 7 of these identifying patients suitable for inclusion.  
Recruitment ranged from 0-7 patients per practice.   
43 patients were invited to participate.  There were 18 non-responders and 3 patients (all male) who 
;ｪヴWWS デﾗ デ;ﾆW ヮ;ヴデ H┌デ ┘WヴWﾐげデ ヴWケ┌ｷヴWS aﾗヴ ｷﾐデWヴ┗ｷW┘ ;ゲ S;デ; ゲ;デ┌ヴ;デion had been reached.  
12 men and 10 women were interviewed.  2 patients were excluded post-interview (one had his 
diagnosis revised to inflammatory arthritis during the course of his illness and one had extensive co-
morbidities and could not distinguish the effects of PMR from other conditions).  The age range of 
participants was 53-81 years and the range of time from diagnosis to interview was 5 months to 2 
years 3 months.  3 had been referred to secondary care at some stage in the course of their 
condition and the rest had been managed entirely in primary care.  (see appendix 2 for table of 
participant details).  
 
3. RESULTS 
5 key themes were identified which were all interlinked and related.  A conceptual framework was 
developed which reflected the relationship between the themes and subthemes (see appendix 3).  
 
Theme 1: Pain, stiffness and weakness 
さI Iﾗ┌ﾉS ｴ;ヴSﾉ┞ ﾏﾗ┗W ｷﾐ HWS, it was aching all down my back and I just felデが I ゲ┌SSWﾐﾉ┞ aWﾉデ IげS ;ｪWSが 
like I were ;Hﾗ┌デ Βヰ ┞W;ヴ ﾗﾉSが デｴ;デげゲ ┘ｴ;デ ｷt felt like.  And very stiff, very achy like when you turned 
ﾗ┗Wヴ ｷﾐ HWS ｷデ ┘;ゲ ヮ;ｷﾐa┌ﾉくざ  UPN ヱヶ 
There was significant heterogeneity in symptoms described by participants.  Some described severe 
pain whilst others described muscle ache, likened to that caused by flu or vigorous exercise.  In 
others, stiffness predominated and pain was mentioned secondarily to this.   
Although weakness is not a widely accepted symptom of PMR, and is not part of the recent 
classification criteria,[1] several patients used the term.  In most cases, with greater elaboration, it 
became clear that the term けweaknessげ was being used to describe limited function due to pain or 
stiffness.  However, a few participants were certain that they were experiencing true weakness.    
The majority of participants experienced variation in their symptoms through the day though there 
were a few who said that their pain and stiffness was constant.  Some did describe a classical 
morning stiffness pattern but most painted a more nuanced picture of diurnal variation with 















Theme 2: Disability  
さI Iﾗ┌ﾉSﾐげデ ヮ┌デ ﾏ┞ Iﾗ;デ ﾗﾐが Iﾗ┌ﾉSﾐげデ ｪWデ ┌ヮ デｴW ゲデ;ｷヴゲが Iﾗ┌ﾉSﾐげデ ｪWデ ｷﾐ ;ﾐS ﾗ┌デ ﾗa デｴW I;ヴ ;ﾐS I ﾐﾗデｷIWS - 
Iろ┗W ｪﾗデ ;ﾐ ;ﾉﾉﾗデﾏWﾐデ ;ﾐS I ┘WヴW ｷﾐ デｴW ｪヴWWﾐｴﾗ┌ゲW ;ﾐS ﾗﾐ ﾏ┞ ﾆﾐWWゲ ;ﾐS I Iﾗ┌ﾉSﾐろデ ｪWデ ┌ヮが IげS ｪﾗデ デﾗ 
Iヴ;┘ﾉ ﾗﾐ ﾏ┞ ﾆﾐWWゲ デﾗ ｪWデ ゲﾗﾏWデｴｷﾐｪ デﾗ ヮ┌ﾉﾉ ﾏW ┌ヮ ┘ｷデｴくざ UPN ヱヱ 
Many participants described profound disability which came on over a relatively short time period of 
time (typically days to weeks).  Often these were people who, despite their age, had previously been 
Box 1 ʹ Pain, stiffness and weakness 
 さAﾐS I ヴW;ﾉﾉ┞ ゲIヴW;ﾏWS ｷﾐ ヮ;ｷﾐく  Yﾗ┌ ﾆﾐﾗ┘が デﾗ ｪWデ SヴWゲゲWSく  Or even to lift my arms up.  The 
ヮ;ｷﾐ ┘;ゲ デWヴヴｷHﾉWくざ  UPN 18 
さWWﾉﾉ ｷデげゲ ﾐﾗデ ヮ;ｷﾐが ｷデ ┘WヴW ﾏﾗヴW ﾗa ; H;S ;IｴW ;ﾐS I Iﾗ┌ﾉSﾐげデ Sﾗ ﾏ┌Iｴが ┞ﾗ┌ ﾆﾐﾗ┘くざ UPN 13 
さくくデｴW ゲｴﾗ┌ﾉSWヴゲ ;ﾐS デｴW HｷIWヮゲくくく デｴW┞ aWﾉデ ┗Wヴ┞ ┘W;ﾆぐ デｴW┞ ┘WヴWﾐげデ ヮ;ｷﾐa┌ﾉが ﾃ┌ゲデ ┘ﾗ┌ﾉSﾐげデ 
┘ﾗヴﾆざ UPN 5 
さWｴWﾐ ┞ﾗ┌ aｷヴゲデ ｴ;┗W PM‘が ｷデ ┌ゲWS デﾗ デ;ﾆW ﾏW デｷﾉ ;Hﾗ┌デ デW;-time to actually come round.  And 
W┗Wﾐ ┘ｴWﾐ I ゲデ;ヴデWS ﾗﾐ デｴW ヮヴWSﾐｷゲﾗﾉﾗﾐWが I SｷSﾐげデ ゲﾗヴデ ﾗa IﾗﾏW ヴﾗ┌ﾐS ゲデヴ;ｷｪｴデ ;┘;┞ ;ゲ Iげ┗W 
デﾗﾉS ┞ﾗ┌く  B┌デ デｴ;デげゲ ┘ｴWﾐ I ﾐﾗデｷIWS デｴW ヮヴWSﾐｷゲﾗﾉﾗﾐW ┘;ゲ ┘ﾗヴﾆｷﾐｪが デｴ;デ the pain was -, I was 
aヴWWヴ ﾏ┌Iｴ W;ヴﾉｷWヴ ｷﾐ デｴW S;┞くざ  UPN 2 
さI ┘ﾗ┌ﾉS ゲ;┞ ﾏ┞ HWゲデ デｷﾏW ｷゲ ヱヰ ﾗげIﾉﾗIﾆ ┘ｴｷﾉW ン ;ﾐS デｴWﾐ I ゲWWﾏ デﾗ ｪWデ ヴW;ﾉﾉ┞ デｷヴWSく  I デｴｷﾐﾆ ｷデげゲ 
┘ｴWﾐ ┞ﾗ┌げ┗W SﾗﾐW ﾏﾗゲデ ﾗa ┘ｴ;デ ┞ﾗ┌ ┘;ﾐデ デﾗ Sﾗ ;ﾐS デｴWﾐ ┞ﾗ┌ ゲｷデ Sﾗ┘ﾐ ;ﾐS デｴWﾐ I ﾆｷﾐS ﾗa 
ゲWｷ┣W ┌ヮくざ  UPN 3 
active and suddenly suffered a life-changing reduction in their ability to carry out many activities of 
daily living.  It was notable that participants often described their experience of PMR in terms of 
what the condition stopped them doing, rather than detailing specific symptoms.   
One repeated observation by patients was that they became so stiff that they Iﾗ┌ﾉSﾐげデ デ┌ヴﾐ ﾗ┗Wヴ ｷﾐ 
bed.  A range of other activities were affected including getting dressed, toileting, managing stairs 
















Theme 3: Experience of care 
さI ﾏW;ﾐ ｷa デｴW┞げS ｴ;┗W ｪｷ┗Wﾐ ﾏW ゲデWヴﾗｷSゲ aﾗヴ ﾉｷﾆW ヲヴが ヴΒ ｴﾗ┌ヴゲ ;ﾐS ｷデ ｴ;S デｴW WaaWIデ ｷデ SｷSが デｴW┞ ┘ﾗ┌ﾉS 
ｴ;┗W ﾆﾐﾗ┘ﾐ ﾉﾗﾐｪ HWaﾗヴWくざ UPN ヶ 
The path to diagnosis was very variable.  Whilst some patients were diagnosed early on in the course 
of their illness, many felt that, with hindsight, a diagnosis could have been made earlier.  Some 
expressed significant frustration about this.  Several patients saw doctors multiple times and were 
tried on a range of treatments including analgesia, stopping statins, physiotherapy and in one case 
even antidepressants, prior to a diagnosis being made.   
Participants tended to feel that their condition was poorly understood by the medical profession.  
Many had been given patient information leaflets (PILS) and some found these useful in that they 
validated their experiences and gave them confidence.   Others however, were frustrated that the 
PILs portrayed the condition as mild and resolving within 2 years ┘ｴWﾐ デｴｷゲ ┘;ゲﾐげデ デｴWｷヴ W┝ヮWヴｷWnce.  
Patients and their relatives frequently sought information from the internet but despite this, were 
often left with a sense of uncertainty about PMR and its management.  
 
Box 2: Disability 
さI ┘Wﾐデ ﾗﾐ ｴﾗﾉｷS;┞ ｷﾐ デｴW “WヮデWﾏHWヴ ;ﾐS ﾗﾐ デｴW ｴﾗﾉｷS;┞が I デｴﾗ┌ｪｴデ ｷデ ┘;ゲ デｴW デヴ;┗Wﾉﾉｷﾐｪ デｴ;デ ｴ;S 
done it, I couldn't turn over from front to back in bed.  And I couldn't get my hips down onto the 
loo.  I was fine then for a few more days and then still on that holiday, I had that same thing 
again.  I woke up and I was on my front, I couldn't get over in bed.  And I developed strange 
ヮ;ｷﾐゲ ;Iヴﾗゲゲ デｴW デﾗヮ ﾗa ﾏ┞ ゲｴﾗ┌ﾉSWヴゲく I I;ﾏW H;Iﾆ aヴﾗﾏ デｴ;デ ｴﾗﾉｷS;┞ぐく;ﾐS I ﾃ┌ゲデ ┘Wﾐデ Sﾗ┘ﾐ 
within about a week of not being able to get out of bed, not being able to turn over in bed.  And 
ﾏ┞ ｴ┌ゲH;ﾐS ┘;ゲ ;Iデ┌;ﾉﾉ┞ ゲ┘ｷﾐｪｷﾐｪ ﾏ┞ ﾉWｪゲ ﾗ┌デが ｪWデデｷﾐｪ ﾏ┞ ;ヴﾏゲ ;ﾐS ヮ┌ﾉﾉｷﾐｪ ﾏW ┌ヮ ﾗ┌デ ﾗa HWSくざ 
UPN 2  
さI SｷSﾐげデ ﾆﾐﾗ┘ ｴﾗ┘ デﾗ ｪWデ ｷﾐ デｴW I;ヴ HWI;┌ゲW ﾏ┞ ﾉWｪゲ ┘ﾗ┌ﾉSﾐげデ HWﾐSが ﾏ┞ ;ヴﾏゲ ┘ﾗ┌ﾉSﾐげデ HWﾐSが ゲｴW 
ｴ;S デﾗ ヮ┌デ ﾗﾐW ﾗa ｴWヴ ﾉｷデデﾉW ﾗﾐWげゲ HﾗﾗゲデWヴ ゲW;デゲ ﾗﾐ デｴW aヴﾗﾐデ ゲW;デ ゲﾗ I SｷSﾐげデ ｴ;┗W デﾗ ﾉﾗ┘Wヴ ﾏ┞ゲWﾉa 
ケ┌ｷデW ゲﾗ ﾉﾗ┘ ;ﾐS ｷデ ｴ;S ｪﾗデ デﾗ デｴW ゲデ;ｪW ┘ｴWヴW I Iﾗ┌ﾉSﾐろデ ﾉｷaデ ﾏ┞ ;ヴﾏゲ デﾗ IﾗﾏH ﾏ┞ ｴ;ｷヴぐ ヴW;ﾉﾉ┞ 
struggling with everything, walking upstairs and everything.ざ UPN 14 
さぐｷデ ｪﾗデ デﾗ ゲ┌Iｴ ; ゲデ;ｪW ┘ｴWヴW I ┘WヴW ﾉ;┞ｷﾐｪ ｷﾐ HWS ;ﾐS ケ┌ｷデW aヴ;ﾐﾆﾉ┞ I Iﾗ┌ﾉS ｴ;ヴSﾉ┞ ﾏﾗ┗W ｷﾐ HWS 
and at the top of my arms に certainly from the elbow up to the top of the shoulder here and 























Theme 4: Treatment and course of the condition 
さI ┘;ゲ ゲﾏｷﾉｷﾐｪ ;ｪ;ｷﾐ HWI;┌ゲW IげS ｪﾗデ デｴW ヮﾗ┘Wヴ ;ﾐS IげS ｪﾗデ デｴW ゲデヴWﾐｪデｴ H;Iﾆく I ｪﾗデ デｴW ┘;ﾉﾆｷﾐｪ H;Iﾆが I 
Iﾗ┌ﾉS ｪﾗ ﾗ┌デくざ UPN ヵ 
Prednisolone treatment brought about rapid resolution of symptoms in the majority of patients and 
many reported being amazed and relieved at how quickly they were able to resume normal 
activities.  However, the burden of side effects from steroid treatment was also a strong theme.  
Weight gain, hyperactivity and irritability were the most frequently mentioned but there was a wide 
range of symptoms which patients attributed to the prednisolone.  For some patients it reached a 
point where they felt the side effects were worse than the symptoms of PMR itself, though others 
┗ｷW┘WS デｴW ゲｷSW WaaWIデゲ ;ゲ け; ゲﾏ;ﾉﾉ ヮヴｷIW デﾗ ヮ;┞げく  Several patients also commented on the additional 
tablet burden associated with being on long term prednisolone treatment as most were also 
prescribed calcium and vitamin D supplements, a bisphosphonate and a proton pump inhibitor. 
Box 3: Experience of care 
さAﾐS I ┘Wﾐデ デﾗ デｴW SﾗIデﾗヴゲが ┘Wﾉﾉ デｴW┞ ┘WヴW デWﾉﾉｷﾐｪ ﾏW デﾗ デ;ﾆW ヮ;ヴ;IWデ;ﾏﾗﾉゲ ﾉｷﾆW ;ﾐS デｴWﾐ デｴW┞ ┘WヴW 
ﾐﾗ ｪﾗﾗSが ｴW ｷﾐIヴW;ゲWS ｷデ デﾗ ゲﾗﾏW ゲデヴﾗﾐｪWヴ ゲデ┌aa ;ﾐS I ┘Wﾐデ H;Iﾆ ;ｪ;ｷﾐが I ゲ;ｷS けデｴW┞ ┘WヴWﾐろデ Sﾗｷﾐｪ ┌ゲ 
;ﾐ┞ ｪﾗﾗSげ ;ﾐS デｴWﾐ I ゲ┌ｪｪWゲデWS デﾗ ｴｷﾏ Iﾗ┌ﾉS ｷデ HW デｴｷゲ “ｷﾏ┗;ゲデ;デｷﾐ デｴ;デ I ┘WヴW ﾗﾐく AﾐS ｴW ゲ;ｷS ｴWげS 
デｴﾗ┌ｪｴデ ﾗa デｴ;デ ;ﾐS ゲデﾗヮヮWS ｷデ aﾗヴ ;Hﾗ┌デ ; ﾏﾗﾐデｴ I デｴｷﾐﾆく  AﾐS デｴ;デ SｷSﾐげデ ｴ;┗W ;ﾐ┞ WaaWIデ ;ﾐS ゲﾗ I 
went, I had a blood test and went for results of the blood test and he more or less knew what it were 
then straiｪｴデ;┘;┞くざ UPN 11  
さI デｴｷﾐﾆ IげS HWWﾐ ┌ヮ デﾗ ゲWW ｴWヴ ┘ｴWﾐ ｷデ aｷヴゲデ ゲデ;ヴデWSが げI;┌ゲW I Iﾗ┌ﾉS ｴ;ヴSﾉ┞ ┘;ﾉﾆくくく  She kept sending me 
for these blood tests and the last time they wanted another blood test off me, my husband went up; 
ｴW ゲ;┞ゲが けLﾗﾗﾆが ﾏ┞ ┘ｷaW I;ﾐげデ ｪWデ ﾗ┌デ ﾗa HWS デｴｷゲ ﾏﾗヴﾐｷﾐｪくげ  AﾐS デｴW┞ ゲWﾐデ ; SﾗIデﾗr down to take it.  
And then he ゲ;┞ゲ デﾗ ｴWヴが けI デｴｷﾐﾆ ┞ﾗ┌ ﾗ┌ｪｴデ デﾗ ゲWﾐS ｴWヴ ｷﾐ ｴﾗゲヮｷデ;ﾉく  “ｴW ﾐWWSゲ デヴW;デｷﾐｪく  “ｴWげゲ ﾐﾗデ 
ｪWデデｷﾐｪ ;ﾐ┞┘ｴWヴWくげ  AﾐS デｴ;デげゲ ┘ｴ;デ ゲｴW SｷS デｴWﾐが ┞ﾗ┌ see に ゲｴW ゲWﾐデ ﾏW デﾗ ｴﾗゲヮｷデ;ﾉくざ UPN 18 
さI did actually have a month on a, what do they call it, you know the antidepressants, because I was 
going with all these pains and I wasn't getting anywhere at all.  But I knew as soon as I started on the 
antidep-, it wasn't for me and that was it, after the month I came off them and I thought well, you 
ﾆﾐﾗ┘が Iげﾏ ﾃ┌ゲデ ｪﾗｷﾐｪ デﾗ ゲWW デｴｷゲ デｴヴﾗ┌ｪｴ ;ﾐS Iげﾏ ﾃ┌ゲデ ｪﾗｷﾐｪ デﾗ ｴ;┗W デﾗ ゲWW ┘ｴ;デげゲ ｪﾗｷﾐｪ デﾗ ｴ;ヮヮWﾐく  
AﾐS Iげﾏ ｪﾗｷﾐｪ デﾗ ｴ;┗W デﾗ IヴW;デW W┗Wﾐデ┌;ﾉﾉ┞ ;ﾐS ;ゲﾆ デﾗ ゲWW ; ゲヮWIｷ;ﾉｷゲデ ﾗヴ ゲﾗﾏWデｴｷﾐｪが HWI;┌ゲW ┘ｴWﾐ 
yﾗ┌ ｪWデ デﾗ ﾏ┞ ;ｪW ;ﾐS ┞ﾗ┌げ┗W HWWﾐ aｷデが ┞ﾗ┌ Sﾗ ﾆﾐﾗ┘ ┞ﾗ┌ヴ ﾗ┘ﾐ HﾗS┞が ┞ﾗ┌ ﾆﾐﾗ┘ ｷa デｴWヴWげゲ ゲﾗﾏWデｴｷﾐｪ 
ヴｷｪｴデ ﾗヴ ┘ヴﾗﾐｪくさ UPN 2 
 さWｴWﾐ デｴW┞ aWデIｴWS ﾏW H;Iﾆ ｷﾐ ;ﾐS デﾗﾉS ﾏW ┘ｴ;デ IげS ｪﾗデ ;ﾐS ゲｴW ヮヴｷﾐデWS ゲﾗ ﾏ;ﾐ┞ ゲｴWWデゲ ﾗ┌デ ;ﾐS 
ゲｴW ゲ;ｷSが デｴW SﾗIデﾗヴが けデｴｷゲ ｷゲ W┝;Iデﾉ┞ ┞ﾗ┌げ ;ﾐS ｷデ ┘;ゲが デｴ;デ ┞ﾗ┌ I;ﾐげデ ｪWデ ﾗ┌デ ﾗa HWS ;ﾐS ┞ﾗ┌ I;ﾐげデ Sﾗ デｴｷゲ 
;ﾐS ┞ﾗ┌ I;ﾐげデ Sﾗ デｴW ﾗデｴWヴぐくI ﾏW;ﾐ ｷデ ┘;ゲ ;ﾉﾉ ;Hﾗ┌デ ｷデ ;ﾐS ｷデ ┘;ゲ ﾏWが SWaｷﾐｷデWﾉ┞ ﾏWくざ UPN 17  
さWｴWﾐ デｴW┞ ゲ;ｷS ┘ｴ;デ IげS ｪﾗデが I ┘;ゲ ┗Wヴ┞ ヮﾉW;ゲWS ┘ｴWﾐ デｴW┞ ｪ;┗W ﾏW デｴW ﾏWSｷI;デｷﾗﾐ ;ﾐS ｷデ ゲデ;ヴデWS to 
┘ﾗヴﾆ ゲﾗ ┘Wﾉﾉく  I ┘;ゲ ┗Wヴ┞ ｴ;ヮヮ┞ ;Hﾗ┌デ デｴ;デ H┌デ ┘ｴWﾐ デｴW┞ ゲ;ｷS デｴ;デ デｴWヴWげゲ ﾐﾗ I┌ヴW aﾗヴ ｷデ HWI;┌ゲW ┘W 
Sﾗﾐげデ ﾆﾐﾗ┘ ┘ｴ;デ ｷデ ｷゲが デｴ;デ ┘;ゲ ; Hｷデ ┌ヮゲWデデｷﾐｪくざ UPN 5 
さI デｴWﾐ ﾉﾗﾗﾆWS ﾗﾐﾉｷﾐWく TｴWヴWげゲ ケ┌ｷデW ; Hｷデ ﾗﾐﾉｷﾐW ;Iデ┌;ﾉﾉ┞ H┌デ ｷデ ;ﾉﾉ ゲ;┞ゲ デｴW ゲ;ﾏW デｴｷﾐｪ に they Sﾗﾐげデ 
know.ざ UPN 6  
The rate and pattern of reduction of prednisolone dose varied considerably between participants, as 
did the degree to which patients took charge of this themselves versus being guided by their doctor.  
Many described being aware of a slight worsening in symptoms with each dose reduction but that 
this would settle after a few days.  Several patients had had more significant relapses at points 
during the disease course necessitating increasing their prednisolone dose.  In most cases this was 
experienced as a resurgence of their original symptoms though at a less severe intensity.   
Some of the participants were interviewed at a stage in their condition where they had reached very 
low doses of prednisolone or had even had a trial of stopping treatment altogether.  In some cases 
participants described balancing the negative effects of being on low dose prednisolone with the, by 
then mild, PMR symptoms to achieve their desired quality of life.  In general however there was a 
sense of not quite being back to the level of health that they had enjoyed prior to developing PMR.  
Some commented on the fact that they had aged during the disease course and become less fit due 
to reduced activity and the weight gain associated with treatment.  This combination of factors 

















Theme 5: Psychological impact 
さB┌デが ┘Wﾉﾉが I デｴﾗ┌ｪｴデ ┘ﾗヴゲデが ┞ﾗ┌ ﾆﾐﾗ┘が I デｴﾗ┌ｪｴデ I ┘WヴW ﾉｷﾆWが ┘ｴ;デ デｴWゲW ｷﾉﾉﾐWゲゲWゲ ┘ｴWヴW ┞ﾗ┌ ﾃ┌ゲデ aｷﾐｷゲｴ 
ヮ;ヴ;ﾉ┞ゲWSが I Sﾗﾐげデ ﾆﾐﾗ┘ ┘ｴ;デ デｴW┞ I;ﾉﾉ デｴWﾏ H┌デ I aWﾉデ ｷデ ┘WヴW ｪﾗｷﾐｪ デﾗ HW ゲﾗﾏWデｴｷﾐｪ ﾉｷﾆW デｴ;デが HWI;┌ゲW 
I ┘WヴW ｪWデデｷﾐｪ ┘ﾗヴゲWくざ UPN ヱヱ 
This was a striking and recurrent theme which linked closely with all of the other themes but 
particularly with that of disabilityく  TｴW ヮ;ｷﾐ ;ﾐS Sｷゲ;Hｷﾉｷデ┞ ｷデゲWﾉa IﾉW;ヴﾉ┞ ｷﾏヮ;IデWS ﾗﾐ ヮ;デｷWﾐデゲげ ﾏﾗﾗS 
but many also described feeling fearful about the possible diagnosis and prognosis.  Several patients 
Box 4: Treatment and course of the condition 
さHe put me on these Prednisolone and it was like magic, it was just so good, you know, that I had no 
ヮ;ｷﾐ ;ﾐS I ┘Wﾐデ H;Iﾆ ;ｪ;ｷﾐ デﾗ ﾉWデ ｴｷﾏ ﾆﾐﾗ┘ ｴﾗ┘ I ┘;ゲ ｪﾗｷﾐｪ ﾗﾐ ;ﾐS I ゲ;┞ゲ けデｴ;ﾐﾆ ┞ﾗ┌が ┞ﾗ┌ ﾆﾐﾗ┘が I I;ﾐげデ 
ゲ;┞ デﾗ ┞ﾗ┌ ┘ｴ;デ ; SｷaaWヴWﾐIW デｴ;デげゲ ﾏ;SW デﾗ ﾏWげざ UPN 12 
さI ﾃ┌ゲデ SｷSﾐげデ aWWﾉ ﾉｷﾆW ﾏWが ┞ﾗ┌ ﾆﾐﾗ┘が ｷデ ┘;ゲ ;ﾉﾏﾗゲデ like somebody else was living inside. I became tense, 
sometimes, ﾗヴ ; Hｷデ ヴ;デデ┞く  AﾐS I ヴW;ﾉﾉ┞ SｷSﾐげデ ﾉｷﾆW デｴW ┘Wｷｪｴデ ｪ;ｷﾐ ;ﾐS I デｴｷﾐﾆ I ヮ┌デ ﾗﾐ ﾗ┗Wヴ ; ゲデﾗﾐW ｷﾐ デｴW 
first few months, you know, I went up a whole size of clothing and everything, which was not nice 
really.ざ UPN 19 
さWWﾉﾉ I I;ﾐ ヮ┌デ ┌ヮ ┘ｷデｴ ｷデが I I;ﾐ ﾉｷ┗W ┘ｷデｴ ｷデが ｷデげゲ ;aaWIデWS ﾏW ;ﾉﾉ デｴWゲW ;IｴWゲ ;ﾐS ヮ;ｷﾐゲが ;Iｴｷﾐｪ ;ﾐS デｴ;デが ｷデげゲ 
ﾐﾗデ ;ゲ ﾏ┌Iｴ ﾗa ; ゲｴ;ヴヮ ヮ;ｷﾐが ｷデげゲ ﾃ┌ゲデが ┞ﾗ┌ ﾆﾐﾗ┘が like, nagging ache.  I I;ﾐ ヮ┌デ ┌ヮ ┘ｷデｴ デｴ;デが H┌デ ｷデげゲ ﾃ┌ゲデが I 
think iデげゲ デｴWゲW ゲｷSW WaaWIデゲ ┘ｴ;デ Iげﾏ ｪWデデｷﾐｪ ┘ｷデｴ デｴW デ;HﾉWデゲ ┘ｴ;デげゲ ┘ﾗヴゲWく  I feel as though this is worse 
now than the actual bad aching.ざ UPN 13 
さYeah, I have put a bit of weight on with it and I've noticed that my stomach gets -, I never had a 
stomach but it gets really swollen, more so when I've had something to eat kind of thing and my face 
looks really bloated some days, you know, yeah, but I just think back to when I first started with it, you 
ﾆﾐﾗ┘が ;ﾐS I デｴｷﾐﾆ デﾗ ﾏW ｷデげゲ ; ゲﾏ;ﾉﾉ ヮヴｷIW デﾗ ヮ;┞が ┞ﾗ┌ ﾆﾐﾗ┘くざ UPN 14 
さEvery time he dropped the dose for a week, I could tell that it had dropped dose and I weren't very 
well, but I carried on and it like worked itself off, I woヴﾆWS デｴヴﾗ┌ｪｴ ｷデ ゲﾗヴデ ﾗa デｴｷﾐｪざ UPN 11 
specifically mentioned fearing that they had developed motor neurone disease, multiple sclerosis or 
some form of terminal muscle wasting illness.  Previously fit people suddenly felt vulnerable and lost 
confidence and independence.   
As a consequence there was frequently a significant sense of relief when a diagnosis of PMR was 
made.  The importance of having a label to validate their experience and symptoms was apparent 
and the relief was even greater because a diagnosis of PMR meant that they could immediately 
receive an effective treatment. 
After diagnosis, the focus of the psychological impact was different but it was still present.  Many 
then reported anxiety about disease trajectory and adverse effects of medication, as well as 

























Box 5: Psychological impact 
さAデ ﾗﾐW デｷﾏW ｴW ┘;ゲ ｷﾐ デｴW H;デｴヴﾗﾗﾏ ;ﾐS ｴWげS HWWﾐ デヴ┞ｷﾐｪ デﾗ ヮWヴaﾗヴﾏ ┘ｷデｴ ; デﾗ┘Wﾉ ;ﾐS Iﾗ┌ﾉSﾐげデ and he 
ゲデ;ヴデWS Iヴ┞ｷﾐｪ ;ﾐS ｴW HヴﾗﾆW Sﾗ┘ﾐ ;ﾐS I ┘Wﾐデ デﾗ ｴｷﾏ ;ﾐS Iげ┗W ﾐW┗Wヴ ﾆﾐﾗ┘ﾐ ｴｷﾏ Iヴ┞ ﾉｷﾆW デｴ;デ HWaﾗヴW ;ﾐS 
ｴW ゲ;┞ゲ けIげﾏ HﾉﾗﾗS┞ ┌ゲWﾉWゲゲげくざ 
さWWﾉﾉが I デｴﾗ┌ｪｴデ ﾏW ﾉｷaWが I ┘ﾗ┌ﾉSﾐげデ ゲ;┞ ﾏW ﾉｷaW ｴ;S IﾗﾏW デﾗ ;ﾐ WﾐS H┌デ I ┘;s so に さ 
さYou thought your life, as it haS HWWﾐが ｴ;S aｷﾐｷゲｴWSくざ  UPN 1 and his wife 
 さNﾗデ HWｷﾐｪ ;HﾉWが ;ゲ I ゲ;┞が デｴﾗゲW ン S;┞ゲ I SｷSﾐげデ デ;ﾆW ;ﾐ┞ IH┌ヮヴﾗaWﾐ HWaﾗヴW I ゲ;┘ デｴW SﾗIデﾗヴが I ヴW;ﾉﾉ┞ ｴ;S デﾗ 
depend on my daughter, you know, yeah.  and frightened, really, being in the house on my own, like 
goinｪ ┌ヮゲデ;ｷヴゲが ┞ﾗ┌ ﾆﾐﾗ┘が HWI;┌ゲW ;ﾉデｴﾗ┌ｪｴ デｴWヴWげゲ ; ヴ;ｷﾉが ;ゲ I ゲ;┞が ﾏ┞ ﾉWｪゲ ﾃ┌ゲデ ┘ﾗ┌ﾉSﾐげデ HWﾐS デﾗ ｪﾗ ┌ヮ 
;ﾐS ﾗﾐIW I ｪﾗデ デﾗ デｴW デﾗヮ ﾗa デｴW ゲデ;ｷヴゲ ┘ｴWﾐ デｴW ヴ;ｷﾉ aｷﾐｷゲｴWSが I SｷSﾐげデ ﾆﾐﾗ┘ ｴﾗ┘ I ┘WヴW ｪﾗｷﾐｪ デﾗ ｪﾗ ;ﾐ┞ 
further, it were a real ordeal, you know, yeah.  AﾐS デｴWヴW ┘WヴW IWヴデ;ｷﾐ デｴｷﾐｪゲ デｴ;デ I S;ヴWﾐげデ デﾗ ┘ｴWﾐ I 
were on my own, I wouldn't have dared got in the bath, you know, unless somebody was in the house 
and I just kept the phone on me all the time, because I really thought I were going to fall at some poinデくざ  
UPN 14 
さBut as I say, it were just に it got to a stage as I say when I went to the doctors に it got to a stage when I 
were literally struggling to turn over in bed に デｴ;デ ┘WヴW ケ┌ｷデW aヴｷｪｴデWﾐｷﾐｪ HWI;┌ゲW ┞ﾗ┌げS ﾉ;┞ ﾗﾐ ┞ﾗ┌ヴ H;Iﾆ 
;ﾐS ;ﾉﾉ ﾗa ; ゲ┌SSWﾐ ┞ﾗ┌げヴW デｴｷﾐﾆｷﾐｪ け┘Wﾉﾉが ｷデげゲ ;ﾉﾏﾗゲデ ﾉｷﾆW HWｷﾐｪ ﾉﾗIﾆWS ｷﾐ ┞ﾗ┌ヴ HﾗS┞ ｷﾐ ; ┘;┞げく  Yeah に you 
hear about に and I forget what the name of these に some of these things に but these wasting away 
diseases に I forget に I I;ﾐげデ ヴWﾏWﾏHWヴ ┘ｴ;デ デｴW ﾐ;ﾏW ｷゲ に ｷデげゲ ﾗﾐ デｴW デｷヮ ﾗa my tongue now に but you 
デｴｷﾐﾆ け┘Wﾉﾉが ｷa ｷデげゲ ゲﾗﾏWデｴｷﾐｪ デﾗ Sﾗ ┘ｷデｴ デｴW ﾏ┌ゲIﾉWゲ ﾗヴ ｷa ｷデげゲ ゲﾗﾏWデｴｷﾐｪ ﾉｷﾆW デｴ;デ ｴ;┗W I ｪﾗデ ゲﾗﾏWデｴｷﾐｪ ﾉｷﾆW 
ﾏ┌ﾉデｷヮﾉW ゲIﾉWヴﾗゲｷゲ Iﾗﾏｷﾐｪ ﾗﾐ ﾗヴ ゲﾗﾏWデｴｷﾐｪ ﾉｷﾆW デｴ;デげ ;ﾐS ﾐﾗデ HWｷﾐｪ ; SﾗIデﾗヴ I ┘ﾗ┌ﾉSﾐげデ ﾆﾐﾗ┘ ┘ｴ;デ デｴW 
symptoms are.  It frightened me quite frankly and it knocked me off balance in a way because に ゲﾗ ｷデげゲ 
made me feel more vulnerable.ざ UPN 21 
さI ┘;ゲ ﾃ┌ゲデ ｪﾉ;S デﾗ ｪWデ ; Sｷ;ｪﾐﾗゲｷゲが ┞ﾗ┌ ﾆﾐﾗ┘が ;ﾐS I ┘;ゲ W┌ヮｴﾗヴｷIが ┞ﾗ┌ ┘ﾗﾐろデ HWﾉｷW┗W デｴｷゲぁ  B┌デ デｴW S;┞ 
デｴW┞ デﾗﾉS ﾏW IげS ｪﾗデ PM‘が I ┘;ゲ W┌ヮｴﾗヴｷIが I ┘;ゲ ヮｷIﾆｷﾐｪ デｴW ヮｴﾗﾐW ┌ヮ デﾗ ﾏ┞ ゲｷゲデWヴ ;ﾐS ゲ;ｷS けIげ┗W ｪﾗデ ;ﾐ 
;ﾐゲ┘Wヴ ﾐﾗ┘が Iろ┗W ｪﾗデ デｴｷゲげ HWI;┌ゲW デﾗ ﾏW I ┘WヴW デｴWﾐ ｪﾗｷﾐｪ デﾗ ｪWデ デｴW I┌ヴW ;ﾐS ｪWデ HWデデWヴくざ UPN 2 
さBWI;┌ゲW I ｴ;Sﾐげデ ｴW;ヴS ﾗa ｷデ ;デ ;ﾉﾉく  I ヴW;ﾉﾉ┞ SｷS デｴｷﾐﾆ ﾗｴ デｴ;ﾐﾆ GﾗS ゲﾗﾏWHﾗS┞げゲ ﾉｷstening to me. I thought 
I was imagining it.ざ UPN 3  
4. DISCUSSION AND CONCLUSION 
4.1 Discussion 
Tｴｷゲ ｷゲ デｴW aｷヴゲデ ケ┌;ﾉｷデ;デｷ┗W ゲデ┌S┞ デﾗ W┝ヮﾉﾗヴW デｴW WaaWIデ ﾗa PM‘ ﾗﾐ ヮ;デｷWﾐデゲげ ﾉｷ┗Wゲ.  Studies of other 
chronic rheumatological conditions have contributed to a wealth of models describing the effects of 
long term conditions on patients and their families e.g. B┌ヴ┞げゲ けCｴヴﾗﾐｷI ｷﾉﾉﾐWゲゲ ;ゲ Hｷﾗｪヴ;ヮｴｷI;ﾉ 
Sｷゲヴ┌ヮデｷﾗﾐげ [16] and WWｷﾐWヴげゲ け“デヴ;デWｪｷWゲ aﾗヴ デﾗﾉWヴ;デｷﾐｪ ┌ﾐIWヴデ;ｷﾐデ┞げ ぷヱΑへ, and many of the themes 
identified in this study correlate well with these existing models.  EｷゲWﾐHWヴｪげゲ IﾗﾐIWヮデ ﾗa デｴW 
SｷゲデｷﾐIデｷﾗﾐ HWデ┘WWﾐ けSｷゲW;ゲWゲげ ふ┘ｴｷIｴ SﾗIデﾗヴゲ Sｷ;ｪﾐﾗゲW ;ﾐS デヴW;デぶ ;ﾐS けｷﾉﾉﾐWゲゲWゲげ ふ┘ｴｷIｴ ヮ;デｷWﾐデゲげ 
experience) [18] is also highly relevant to PMR.  Given that PMR is a heterogenous condition, affects 
older age groups (who will have a huge range of comorbidities, life experiences and coping 
strategies), causes pain and disability and is treated with medication capable of causing significant 
harm, デｴW ｷﾏヮﾗヴデ;ﾐIW ﾗa ;ゲゲWゲゲｷﾐｪ けｷﾉﾉﾐWゲゲげ ヴ;デｴWヴ デｴ;ﾐ aﾗI┌ゲゲｷﾐｪ ﾗﾐ けSｷゲW;ゲWげ ｷゲ ヮ;ヴデｷI┌ﾉ;ヴﾉ┞ 
pronounced.  The risk otherwise is of significant under- or over-treatment with associated harms.  A 
patient reported outcome measure for PMR could significantly contribute to a holistic assessment, 
;Iデｷﾐｪ ;ゲ ; HヴｷSｪW HWデ┘WWﾐ けSｷゲW;ゲWげ ;ﾐS けｷﾉﾉﾐWゲゲげ ;ﾐS デｴ┌ゲ HWデ┘WWﾐ SﾗIデﾗヴ ;ﾐS ヮ;デｷWﾐデく  
The results from this study support previous findings of the heterogeneity of PMR which contributes 
to the complexity of diagnosis and assessment of disease activity [3,19].  The terminology used when 
discussing symptoms is important in achieving a shared understanding between doctor and patient 
and enabling a correct diagnosis.  Recognising therefore that patients may describe weakness as a 
feature of PMR is important, whether or not it is truly a separate construct from pain or stiffness. 
Morning stiffness is a characteristic feature of inflammatory musculoskeletal conditions and is part 
of the diagnostic criteria for PMR.  However, there have been questions raised over the usefulness of 
this concept in this condition [12,20] and the findings from this patient group echo the suggestion 
that stiffness often persists through the day and is worse after any period of rest.  It may be more 
;ヮヮヴﾗヮヴｷ;デW デﾗ SｷゲI┌ゲゲ ゲデｷaaﾐWゲゲ ヴ;デｴWヴ デｴ;ﾐ けﾏﾗrnｷﾐｪ ゲデｷaaﾐWゲゲげ ｷﾐ PM‘ and the use of concepts such 
as duration of morning stiffness as outcome measures may be unhelpful.   
Participants in this study tended to describe the impact of PMR ｷﾐ デWヴﾏゲ ﾗa けSｷゲ;Hｷﾉｷデ┞げ ヴ;デｴWヴ デｴ;ﾐ 
detailing localised symptoms.  Difficulty with carrying out a wide range of daily activities was 
described and this significantly affected quality of life.  Key limitations mentioned on many occasions 
were the inability to turn over in bed and the inability to get up after bending down.  These 
particular difficulties contributed to a sense of helplessness and vulnerability and exemplify the 
overlap between the themes of disability and the psychological impact of the condition.  The 
relatively rapid Iｴ;ﾐｪW ｷﾐ ヮWﾗヮﾉWげゲ ;Hｷﾉｷデ┞ デﾗ I;ヴヴ┞ ﾗ┌デ W┗Wヴ┞ S;┞ ;Iデｷ┗ｷデｷWゲ ┘;ゲ ;ゲゲﾗIｷ;デWS ┘ｷデｴ 
disruption of normal roles, けﾉﾗゲゲ ﾗa ゲWﾉaげ and a sense of uncertainty as has been described in studies 
of other long term conditions [16,17,21].  
Another striking emergent theme from these interviews was the profound psychological impact of 
the symptoms of PMR prior to diagnosis.  Many patients had significant anxiety about a wide range 
of potentially serious neurological and malignant conditions.  In cases where there was a perceived 
delay in diagnosis, this anxiety was exacerbated.  The symptoms of PMR have a wide differential 
diagnosis and controversy still exists as to the defining characteristics of the condition [19].  The 
diagnosis is often made over a series of consultations forming a process which may include an initial 
trial of treatment [8].  Understanding and acknowledging patient anxiety and addressing their 
specific fears during this process could improve patient experience.   
 
4.2 Strengths and limitations 
This study is unusual in that it recruited patients from primary care, the setting where the majority 
of patients with PMR are managed [7]. This is a true strength of this study and allows a wider 
transferability of the findings.  Wｴｷﾉゲデ ヮ;デｷWﾐデゲ ﾏ;┞ ﾐﾗデ ｴ;┗W ヴWIWｷ┗WS ; けｪﾗﾉS ゲデ;ﾐS;ヴSげ Sｷ;ｪﾐﾗゲｷゲ 
from a rheumatology specialist, we only included those with a PMR diagnosis and evidence of 
meeting the classification criteria [3] for PMR に namely bilateral pain and stiffness in the hips and 
shoulders and elevated inflammatory markers.  It was surprising that more men than women were 
recruited given that the quoted incidence ratio is 2:1 female to male [1] but, whilst we acknowledge 
that there are gender differences in the way patients experience chronic illnesses eg. in stress and 
ヴWﾉ;デｷﾗﾐゲｴｷヮゲが ┘W Sﾗﾐげデ HWﾉｷW┗W デｴ;デ デｴｷゲ ヮ;デデWヴﾐ ﾗa ヴWIヴ┌ｷデﾏWﾐデ SWデヴ;Iデゲ aヴﾗﾏ デｴW デヴ;ﾐゲaWヴ;Hｷﾉｷデ┞ ﾗa 
the main findings.  
Both of the researchers carrying out the interviews and analysis in this study were GPs.  Their prior 
understanding of the condition therefore arose from this background and will no doubt have shaped 
the research process to some degree.  However, as researchers they also had training in qualitative 
interviewing and reflexive analytical skills and were systematic and self-conscious in their approach.  
The participants were aware of the researchersげ profession and this may have affected the way they 
discussed their experiences.  However the setting of the interviews and naturalistic style (as opposed 
to general practice consultation in a surgery) will hopefully have mitigated this to some degree.  
 
4.3 Conclusions 
This qualitative primary care study has broadened our understanding of PMR and its effects on 
ヮ;デｷWﾐデゲげ ﾉｷ┗Wゲく  TｴW SｷゲI┌ゲゲｷﾗﾐs around pain and stiffness and the course of the condition were 
anticipated, but the severity and impact of the disability, the associated fear and vulnerability and 
the often less than ideal experience of care were all surprisingly strong themes.  The systematic 
analytical approach used in this study allowed these themes to emerge and be tested through 
constant comparison, ensuring that the resulting concepts are truly grounded in the patient 
experience.   
 
4.4 Practice implications 
This study highlights several important aspects of patientsげ experiences of PMR which may not 
necessarily be recognised or considered by health care professionals in our traditional understanding 
of the condition.  Through greater professional understanding of the ways in which the condition 
affects patients, patient care may be improved.  
In addition to the 5 main themes identified from the interview data we have derived an itemised list 
of functional activities that participants reported being limited by their PMR.  We plan to use this, 
set in the context of the conceptual framework developed from the rich interview data, to design a 
patient reported outcome measure specific to PMR.  It is hoped that this will have both research and 
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